
 

General Conditions and Rules  
for Participation 

 
1. The organizer of sports competition under the name CHALLENGEPRAGUE and all side 

events on July 26-27th, 2019 in Prague is the company TRI Prague, s.r.o ID: 03914828.  
2. The race is restricted to persons: 

a. older than 18 years who have reached the age of majority by the day preceding 
the day of the contest or a person older than 15 years who have reached the 
age at least the day preceding the day of the race and only on the basis of 
delivered document to the organizer, the written legal guardian consent of the 
participation, all the risks associated with it and with the approval of the terms 
and rules of the CHALLENGEPRAGUE.  

b. which duly registered and the registration fee has been paid on time.  
c. which picked up their starting package on time and during the race have on 

their chest/bike/helmet visibly placed a starting number with the chip assigned 
by organizer.  

3. Each participant declares:  
a. that joins the CHALLENGEPRAGUE voluntarily and on the basis of a responsible 

decision.  
b. that is participating in the CHALLENGEPRAGUE at the own risk with regard to 

his or her own health. 
c. that is aware of the risk and danger of causing damage or injury resulting from 

participation in the race.  
d. that is legally fully insured for any accident, medical treatment or 

hospitalization. It is mandatory to have travel insurance which fully covers all 
sport risk in case of non-citizens of the Czech Republic. 

e. knowingly and voluntarily gives its consent to the processing of the personal 
data (photo/video with his or her face included) to the needs of the 
CHALLENGEPRAGUE and for marketing purposes of organizer of the contest:  

i. By filling out and sending the registration form I grant permission to 
Controllers companies TRI Prague, s.r.o ID: 03914828 and Challenge 
Family GmbH HRB 5355, as the organiser and to the partners listed on 
the website (hereinafter referred to as the "Processors") 
www.challenge-prague.com in accordance with the relevant 
regulations of EU so called GDPR No. 2016/679 and of Act No. 101/2000 
of Coll. in its valid reading , to use my personal data such as phone 
number and email address, photos or videos with participant’s face. 
etc., namely for business and marketing purposes and also for the 
purpose of sending information about the race.    

ii. I grant permission to the Controllers and Processors, in accordance with 
the relevant regulations to process my personal data listed in this 
registration form, for the purpose of verifying my valid participation in 



 

a sporting event (competition) and for other business and marketing 
purposes, all that for the time of ten years and also to publish my 
personal data in the media and on the websites or on social media. I am 
providing the permission voluntarily.  

iii. I have the right to withdraw my consent sent to the email or post 
address of organizers. A withdrawal of consent comes into effect on the 
moment of delivery and results in my exclusion from further 
participation in the competition for which I have registered except 
withdrawal of consent with sending marketing purposes which doesn’t 
have impact to the participation.  

iv. All data will be processed and protected in accordance with the relevant 
regulations of EC so called GDPR by using active and passive security 
tools to protect especially name, date of birth, email, address, gender, 
phone number or medical information). The consent is valid for 5 years. 
Data will be deleted after this period.  

f. that is obligated to report all cases of theft or damage by third parties to the 
Police of the Czech Republic for further investigation (it is not possible to claim 
compensation from the insurance company without a protocol of theft or 
damage from the police).  

g. that is obliged to observe specifics of the Czech Triathlon Association race rules.  
4. Organizer reserves the right: 

a. for change or correction of errors in the program or the conditions of 
participation in the race without prior notice.  

b. so use all photo and video material from the race included participant's face 
without any refund to this participant. 

c. the cancellation, change of distances, termination or amendment of the 
contest without any refund of the registration fee to participants in the case 
that it will not be possible for serious reasons to carry on, or manage to finish 
it as planned (e.g. crash on communication, protocol events in the city of 
Prague, extreme weather conditions, etc.).  

5. Race will be held under any weather conditions, except extreme cases threatening the 
safety of participants, the result may be to transfer the start of the race, change 
distances or order of disciplines or/and its complete cancellation without any refund 
of the registration fee.  

6. Organizer is not responsible for any personal injury, property damage, theft of 
property or other harm arising in connection with participation in the race or watching.  

7. None of the organizer´s decision is subject to judicial review. 
8. Registration for the CHALLENGEPRAGUE is possible only electronically (by 

credit/payment card or invoice) via the on-line registration form primarily available 
from the website www.challenge-prague.com. 

9. Organizer reserves the right to interrupt, complete cancellation or early termination 
of registration for the contest without prior notification or fulfilment of the announced 
capacity.  



 

10. The capacity of the CHALLENGEPRAGUE and all side events are limited to a maximum 
number of participants up to 1.500 or less people in total. 

11. Current amount of the registration fee, its graduation and a content of starting 
package are always available on the website of the organizer www.challenge-
prague.com and during the registration process. 

12. Registration is considered valid and completed after the payment, when the payment 
of the entire amount is credited to the account of the organizer. 

13. Registration fee confirmed by participant in an order is final and non-refundable under 
any circumstances, even in the case of illness of the participant. However, participant 
can buy a Cancellation Option during registration process then he/she is allowed to ask 
for refund starting fee (not additional services or materials, bank fees can be reduced) 
according this scheme: 

a. Usage  
i. before April 1st - 100% return 
ii. between April 1st and July 1st - 50% return 

iii.  between July 1st and July 25th - 20% return 
iv. No refund possible after July 25th doesn’t matter a reason (no matter 

if medical, personal etc.) 
b. If you wish to withdraw from FORD CHALLENGEPRAGUE please write an email 

to info@challenge-prague.com Please include your IBAN, BIC number, account 
holder name, bank name and bank address. 

14. To change your registration including name and other ID please use sent your email to 
info@challenge-prague.com but not later than 60 days before the race starts. 

15. Participant, which will be (based on legitimate requirement) allowed transcript 
registration including transfer the registration fee to alternate, acknowledges its 
obligation to familiarize him/her with all the rules and conditions of participation in 
the race and furthermore about the consent to the processing of personal data. The 
alternating participant with his/her voluntary and informed consent (granted by 
participant to register for the race and / or their direct participation in the 
CHALLENGEPRAGUE), confirms the acceptance of all the terms and conditions 
(including consent to the processing of personal data) and is obliged to abide them.  

16. Registration orders not paid immediately during creation or 5 day from the creation 
date of invoice  are automatically cancelled. 

17. Re-selling or transfer of registration or promo codes to the another person is 
prohibited and can caused cancellation of the registration without any refund.  

18. It isn’t possible to transfer or sell promo codes. Promo codes doesn’t make any 
guaranty of available registration slots.  

19. On-line registration may be closed without prior notice, at the discretion of the 
organizer or in the case of capacity fulfilment. 

20. If the capacity of the CHALLENGEPRAGUE will not be filled before the closing of the on-
line registration down, the organizer may decide how to register participants directly 
at the start site on the day of the contest in the allotted time. 

21. The starting package can be picked up in person before the race in a certain time, 
specified by the organizer at www.challenge-prague.com published on the site.   



 

22. Starting packages can be picked up no later than the day of the race, in a time and 
place designated by the organizer. Later or in another place the packages cannot be 
picked up. 

23. The package includes a T-shirt. The choice of your right size is limited in time, after this 
time will not be possible to choose the size and you will get the shirt size currently 
available at the finish spot in case you ordered it. 

24. The organizer is entitled due to safety of participants at the starting line divide the 
starting participants into sub-sections and start in waves. The waves will be divided 
according to the age group.  

25. Relay teams within CHALLENGEPRAGUE RELAYS can have two or three members. One 
member can’t participate in two one by one disciplines in case 2 members relays.  

26. Each participant is required to:  
a. comply strictly with the instructions published before the race on 

www.challenge-prague.com information sent via email to participants or 
spoken word guidance forwarded by the moderator before the race. 

b. proof his or her identity when picking up the starting package by the email 
associated with the starting number or proof of identity card (picture ID, 
passport, driving license) which are of the same data as in the order (in the 
registry system). 

c. attend the race in person, representation without the prior consent of 
organizer, respectively transcription registration, is not allowed. 

d. follow the instructions of the organizer, volunteers, members of the Emergency 
Services and members of the Armed Forces even if it would mean to interrupt 
the race or abandon the course. 

e. observe the ban of other risky behaviour in areas along the route, where such 
conduct is prohibited for safety reasons. 

27. The time limit to complete the CHALLENGEPRAGUE MIDDLE / RELAYS is 7,5 hours, the 
CHALLENGEPRAGUE TRY-ATHLON is 1,5 hours. Participants going slower than average 
pace for the race time limit may be excluded from the race by organizer.  

28. The ranking of participants in the result list is determined according to their order as 
they finish the race, it means according to the official chip timer.   

29. The results (except penalties) can be complained not later than 5 days after the race 
and only electronically sent to the email address info@challenge-prague.com. The 
decision on the recognition of the claim is the exclusive right of the organizer. 

30. The main competition pro-athletes and age groups are fully according to 
CHALLENGEFAMILY ranking rules. 

31. The race is held under the Czech Triathlon Association rules which are according to 
ITU/ETU rules with specific exceptions listed on the event website. 
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